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Effective date: November 1, 2010
How to purchase NiFe batteries from BeUtilityFree, Inc.

Step 1: Download the NiFe “Prices and Sizes” pdf from the BeUiltityFree.com NiFe webpage.
Call or email us with the part # and quantity for the cell type you want.

Step 2: We'll create a quote for you and send it via email or fax for your approval. Shipping is
NOT included and is based on order weight.

Payment terms: 65% down to confirm order and 35% due upon confirmation of battery
shipment leaving from China port. The 65% deposit is based on the product price without
shipping costs.

Step 3: After your order confirmation we will change your order into an invoice. Then send your
invoice via email or USPS if you do not have email.

Step 4: Send us your down payment. We accept bank wire transfers preferred, bank check over
the phone, certified funds or major credit cards (Visa, MasterCard, etc.) as payment. You do not
have to mail a check any more to us because we can do a check over the phone transaction. All
international orders must be paid via bank wire transfer. No exceptions. Bank wire transfer fees
are charged by the bank and will be added to your invoice.

Step 5: Once the shipment is ready to be shipped from the China port your 35% balance is due.

Step 6: Once everyone has paid the 35% balance, shipment is released from China to be sent to
destination port either to the USA or elsewhere. Los Angeles, CA for USA shipments. Once
inside the USA the shipment is sent to our warehouse for distribution.

Step 7: Once your shipment has cleared customs in the USA we will send you a confirmed
freight quote. A shipping payment must be made within 48 hours The fastest type of payment is
check over the phone or major credit card. We assess a late fee of $25/day after more than 3 days
without payment. If the shipment is going from China to another country, the customer pays
customs and duty fees.

Step 8: Once your payment has cleared, we release the shipment. After shipment leaves CA we
will contact you with a tracking number. If you prefer to pick them up in LA you must let us
know after they arrive in Los Angeles. There is a $100 fee to separate your crates from our
container shipment if you want to pick up your order in Los Angeles, CA.

All NiFe battery orders come with the following:

1. Flip top caps 6. Gloves

2. Electrolyte (KOH & LiOH) in powder form. 7. Apron

3. Materials Safety Data Sheets 8. Inter-cell connectors
4. Manual 9. Hydrometer

5. Digital voltmeter 10. Thermometer

6. Post nuts 11. Spanners for caps

All battery orders are considered special orders and are not subject to cancellation or
refunds.
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